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Rappahannock Area Agency on Aging, Inc. (RAAA) 

 
    

 

Created as a not-for-profit corporation in July of 1976, RAAA serves Planning and Service 

Area Sixteen, comprising the City of Fredericksburg and the surrounding counties of 

Caroline, King George, Spotsylvania, and Stafford. 

 

The Older Americans Act, as amended, stipulates that each state establish Area Agencies 

on Aging to be responsible for the development of services for senior citizens. Area 

Agencies on Aging have the responsibility for developing such services so that available 

programs remain responsive to the needs of the elderly. 

 
 

The mission of the Aging Network is to enhance  

the quality of life for all older citizens.  

 

 

This directory of programs and services for senior adults was prepared for the use of our 

older citizens, their friends, families, caregivers, and the individuals, agencies and 

businesses who work with them. 
 

 

The information provided in this directory was gathered from many sources. Every effort 

has been made to ensure accuracy. While the information herein is believed to be reliable 

and up-to-date, RAAA does not guarantee the accuracy of information or claim it to be free 

from errors, omissions, or unintentional inclusions. RAAA welcomes your comments. 

Please feel free to call the RAAA office at 540-371-3375 or 1-800-262-4012, or write: 

 

 

Rappahannock Area Agency on Aging, Inc. 

171 Warrenton Road 

Fredericksburg, Virginia 22405 

 

 

Visit RAAAôs Web Site at 

www.raaa16.org 

 

 
Equal Opportunity Employer 

 

 

A Rappahannock United Way Agency 

 

 

January 12, 2012 
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AN IRISH BLESSING 
 

May your neighbor respect you, 

Trouble neglect you, 

The angels protect you, 

And Heaven accept you. 
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Local Area Agency on Aging: 

Rappahannock Area Agency on Aging (RAAA)  371-3375 

171 Warrenton Road                                                                                  or 800-262-4012 

Fredericksburg, VA 22405 

 

 

The Rappahannock Area Agency on Aging is a private, non-profit organization established by 

local governments to administer programs under the Older Americans Act. Serving the needs and 

acting on behalf of persons age 60 and older in the City of Fredericksburg and the surrounding 

counties of Caroline, King George, Spotsylvania, and Stafford. RAAA offers a wide array of 

supportive services to assist the frail elderly to remain at home with dignity and in safety for as 

long as possible. 

 

Services include, but are not limited to the following: 

 

Congregate Meal Centers 

Emergency Assistance 

Emergency Home Repair Program 

Employment/Training Programs 

Fan Care (June-September) 

Home Delivered Meals 

Home Weatherization Program 

Homecare Assistance 

Information & Referral Services 

Legal Assistance 

Long-Term Care Ombudsman Program 

Pet Food Assistance 

Senior Fraud Patrol 

Senior Resource Directory 

Senior Voice Newsletter 

Telephone Reassurance Checking 

Transportation 

Virginia Insurance Counseling/Advocacy 

Wellness Programs 

 

Fee-For-Service Programs: 

Transportation  

 

 

 

For more information RAAA encourages you to call 540-371-3375 or  

visit its web site at www.raaa16.org 
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VIRGINIA AREA AGENCIES ON AGING  
 

Virginiaôs Aging Network is committed to enhancing the quality of life for all older Virginians. 

The network reaches out to every city and county in Virginia, with special emphasis on programs 

and services for those older citizens who are in the greatest economic and/or social need. 

 

PSA 1 

MOUNTAIN EMPIRE OLDER CITIZENS, INC.  

P.O. Box 888, Big Stone Gap, VA 24219 

Phone: 276-523-4202 
     Serves: Counties of Lee, Wise, Scott, & the City of Norton 

 

PSA 2 

APPALACHIAN AGENCY FOR SENIOR CITIZENS, INC.  

P.O. Box 765, Cedar Bluff, VA 24609 

Phone: 276-964-4915   1-800-656-2272 
     Serves: Counties of Dickerson, Buchanan, Tazewell, & Russell 

 

PSA 3 

DISTRICT THREE SENIOR SERVICES 

4453 Lee Highway, Marion, VA 24354 

Phone: 276-783-8150 or 1-800-541-0933 
     Serves: Counties of Wythe, Washington, Smyth, Bland, Carroll, & Grayson & the Cities of  

      Galax & Bristol 

 

PSA 4 

NEW RIVER VALLEY AGENCY ON AGING  

141 E. Main Street, Pulaski, VA 24301 

Phone: 540-980-7720 
     Serves: Counties of Giles, Floyd, Pulaski, & Montgomery & the City of Radford 

 

PSA 5 

LOA -AREA AGENCY ON AGING, INC.  

P.O. Box 14205, Roanoke, VA 24038 

Phone: 540-345-0451 
     Serves: Counties of Roanoke, Craig, Botetourt, & Allegheny & the Cities of Salem, Roanoke, 

      Clifton Forge & Covington 
 

PSA 6 

VALLEY PROGRAM FOR AGING SERVICES, INC.  

P.O. Box 817, Waynesboro, VA 22980 

Phone: 540-949-7141 or 1-800-868-8727 
     Serves: Counties of Augusta, Rockingham, Rockbridge, Highland & Bath & the Cities of    

      Buena Vista, Lexington, Staunton, Waynesboro, & Harrisonburg 

 

 

 

 



 

 
 

6 

 

PSA 7 

SHENANDOAH AREA AGENCY ON AGING, INC.  

207 Mosby Lane, Front Royal, VA 22630 

Phone: 540-635-7141 or 1-800-883-4122 
     Serves: Counties of Shenandoah, Page, Warren, Clarke, & Frederick & the City of Winchester 
 

PSA 8A 

ALEXANDRIA OFFICE OF AGING & ADULT SERVICES  

2525 Mount Vernon Avenue, Unit 5, Alexandria, VA 22301 

Phone: 703 746-5999 
     Serves: City of Alexandria 
 

PSA 8B 

ARLINGTON AGENCY ON AGING  

3033 Wilson Boulevard, Suite 700-B, Arlington, VA 22201 

Phone: 703-228-1700 
     Serves: County of Arlington 
 

PSA 8C 

FAIRFAX AREA AGENCY ON AGING  

12011 Government Center Parkway, #708, Fairfax, VA 22035 

Phone: 703-324-5411 
     Serves: County of Fairfax & Cities of Fairfax & Falls Church 
 

PSA 8D 

LOUDOUN COUNTY AREA AGENCY ON AGING  

215 Depot Court, SE, 2nd Floor, Leesburg, VA 20175 

Phone: 703-777-0257 
     Serves: County of Loudoun 
 

PSA 8E 

PRINCE WILLIAM AREA AGENCY ON AGING  

5 County Complex Court, Suite 240, Woodbridge, VA 22192 

Phone: 703-792-6400 
     Serves County of Prince William & Cities of Manassas & Manassas Park 

 

PSA 9 

RAPPAHANNOCK -RAPIDAN COMMUNITY SERVICES BOARD  

15631 Bradford Road, Culpeper, VA 22701 

Phone: 540-825-3100 
     Serves: Counties of Orange, Madison, Culpeper, Fauquier & Rappahannock 
 

PSA 10 

JEFFERSON AREA BOARD FOR AGING  
674 Hillsdale Drive, Charlottesville, VA 22901 

Phone: 434-817-5222 
      Serves: Counties of Nelson, Albemarle, Louisa, Fluvanna, Greene & City of Charlottesville 
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PSA 11 

CENTRAL VIRGINIA AREA AGENCY ON AGING, INC.  

501 12
th
 Street, Lynchburg, VA 24505 

Phone: 434-385-9070 
     Serves: Counties of Bedford, Amherst, Campbell, Appomattox & Cities of Bedford &               

       Lynchburg 

 

PSA 12 

SOUTHERN AREA AGENCY ON AGING, INC.  

204 Cleveland Avenue, Martinsville, VA 24112 

Phone: 276-632-6442 or 1-800-478-4571 
     Serves: Counties of Patrick, Henry, Franklin, Pittsylvania & the Cities of Martinsville &                  

      Danville 
 

PSA 13 

LAKE COUNTRY AREA AGENCY ON AGING  

1105 West Danville Street, South Hill, VA 23970 

Phone: 434-447-7661 or 1-800-252-4464 
     Serves: Counties of Mecklenburg, Halifax, Brunswick & City of South Boston 

 

PSA 14 

PIEDMONT SENIOR RESOURCES AREA AGENCY ON AGING, INC.  

P.O. Box 398, Burkeville, VA 23922 

Phone: 434-767-5588 
     Serves: Counties of Nottoway, Prince Edward, Charlotte, Lunenburg, Cumberland, Amelia, & 

       Buckingham 

 

PSA 15 

CAPITAL AREA AGENC Y ON AGING, INC.  

24 East Cary Street, Richmond, VA 23219 

Phone: 804-343-3000  1-800-989-2286 
     Serves: Counties of Goochland, Powhatan, Henrico, Chesterfield, New Kent, Hanover,  

      Charles City & the City of Richmond 
 

PSA 16 

RAPPAHANNOCK AREA AGENCY  ON AGING, INC.  

171 Warrenton Road, Fredericksburg, VA 22405 

Phone: 540-371-3375 or 1-800-262-4012 
     Serves: Counties of Caroline, King George, Spotsylvania, Stafford & City of Fredericksburg 
 

PSA 17 & 18  

BAY AGENCY ON AGING, INC.  

P.O. Box 610, Urbanna, VA 23175 

5306 Old Virginia Street, Urbanna, VA 23175 

Phone: 804-758-2386 
Serves: Town of Colonial Beach & counties of Westmoreland, Northumberland, Richmond, Lancaster, 

Middlesex, Essex, Mathews, King & Queen, King William & Gloucester 
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PSA 19 

CRATER DISTRICT AREA AGENCY ON AGING  

23 Seyler Drive, Petersburg, VA 23805 

Phone: 804-732-7020 
     Serves: Counties of Dinwiddie, Sussex, Greensville, Surry, Prince George & the Cities of 

      Petersburg, Hopewell, Emporia, & Colonial Heights 
 

PSA 20 

SENIOR SERVICES OF SOUTHEASTERN VIRGINIA  

6350 Center Drive, Building 5, #101, Norfolk, VA 23502 

Phone: 757-461-9481 or 1-800-766-8059 
      Serves: Counties of Southhampton, Isle of Wright & Cities of Franklin, Suffolk, Portsmouth,  
     Chesapeake, Virginia Beach, & Norfolk 
 

PSA 21 

PENINSULA AGENCY ON AGING, INC.  

739 Thimble Shoals Blvd, Blg. 1000, #1006, Newport News, VA 23606 

Phone: 757-873-0541 
     Serves: Counties of James City, York & Cities of Williamsburg, Newport News, Hampton & 

      Poquoson 
 

PSA 22 

EASTERN SHORE AREA AGENCY ON AGING  

5432 Bayside Road, Exmore, VA 23350 

Phone: 757-442-9652 or 1-800-452-5977 
     Serves: Counties of Accomack & Northampton 
 

 

 

 

VIRGINIA ASSOCIATION OF AREA AGENCIES ON AGING (V4A)  

530 East Main Street, Suite 428 

Richmond, VA 23219 

Phone: 804-644-2804 

 

 

 

 

 

People do not really decide their future ..... 

they decide their habits --- then their 

habits decide their future. 
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LOCAL GOVERNMENT SERVICES  

 
City of Fredericksburg:  

372-1010 City Manager 

372-1004 Commissioner of Revenue 

372-1040 Commonwealthôs Attorney 

372-1066 Circuit Court 

372-1001 Treasurer 

372-1030 Voter Registration 

373-3122  Non Emergency Police Number  

  

County of Caroline:  

(804 Area Code)  

633-5380 County Administrator 

633-4055 Commissioner of Revenue 

633-7170 Commonwealthôs Attorney 

633-5800 Circuit Court 

633-5291 Treasurer 

633-9083 Voter Registration 

633-5400 Non Emergency Sheriff Number  

  

County of King George:  

775-9181 County Administrator 

775-4664 Commissioner of Revenue 

775-4442 Commonwealthôs Attorney 

775-3322 Circuit Court                         

775-2571 Treasurer 

775-9186 Voter Registration 

775-2049  Non Emergency Sheriff Number  

  

County of Spotsylvania:  

582-7010 County Administrator 

582-7052 Commissioner of Revenue 

582-7148 Commonwealthôs Attorney 

582-7090 Circuit Court 

582-7058 Treasurer 

582-7124 Voter Registration 

507-7200  Non Emergency Sheriff Number  

  

County of Stafford:  

658-4541 County Administrator 

658-4133 Commissioner of Revenue 

658-8730 Commonwealthôs Attorney 

658-8750 Circuit Court 

658-8700 Treasurer 

658-4000 Voter Registration 

658-4400  Non Emergency Sheriff Number  
 

If you are 65 years or older, or disabled, call your Commissioner of Revenue to obtain information about 

ñTAX RELIEFò on your Real Estate Taxes. 
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ORGANIZATIONS  

 
American Automobile Association (AAA) 785-0282 

1171 Central Park Blvd, Fredericksburg, VA 22407 

 

AARP 

National Office: 601 E. Street, N.W., Washington, D.C. 20049 888-687-2277 

Virginia Office:  707 East Main Street, Suite 910, Richmond, VA 23219 866-542-8164 

 

 
 

LOCAL AARP CHAPTERS  

Fredericksburg #3396                                                King George #3195 

Contact: Shirley Keister 548-2538              Contact: Darlene Wernsman 775-2364 

AARP is the nations largest organization of Americans age 50 and older. A non-profit, non-

partisan organization offering a wide range of membership benefits, legislative representation, 

educational, and community service programs. 

 
 

American Society on Aging (ASA) 800-537-9728 

71 Stevenson Street, Suite 1450, San Francisco, CA 94105-2938      

ASA is a non-profit national organization that informs the public and health                 

professionals about issues affecting an older persons quality of life. 

 

Better Business Bureau of Central Virginia, Inc. 373-9872 

   

Chamber of Commerce - Fredericksburg Office        373-9400 

2300 Fall Hill Ave., Suite. 240, Fredericksburg, VA 22401 
 

Civil Rights Hotline                                                    800-368-1019          

Information regarding race, national origin, handicap, and age discrimination occurring in Health 

& Human Service programs, e.g. in admission centers or state health care assistance. 

 

Equal Employment Opportunity Commission                                                   800-872-3362 

Investigates charges of discrimination in private sector employment. 

 

Gray Panthers                                                                                                        800-280-5362 

1612 K Street, NW, Suite 300, Washington, DC 20006 

The Gray Panthers is an advocacy and education group that works to eliminate                    

ageism & discrimination against older people on the basis of chronological age. 

 

Information & Referral Services, Virginia  211 
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Insurance Problems                                                                                               

 

800-552-7945  

State Corporation Commission Bureau of Insurance 

Box 1157, Richmond, VA 23209 

For Blue Cross & Blue Shield inquiries write to:  

Customer Relations, Blue Cross & Blue Shield, Box 27401, Richmond, VA 23279 

 

Internal Revenue Service  

Federal Tax Forms Only:                            800-829-3676 

Federal Tax Information & Assistance: 800-829-1040 

 

Local IRS Office:         899-9450 

1320 Central Park Blvd, Fredericksburg, VA 22401 

 

Jewish Council for the Aging 703-425-0999 

12320 Parklawn Drive, Rockville, MD 20852                or TDD Users Call 301-881-5263 

 

National Association for Hispanic Elderly (NAHE)         202-293-9329 

101518
th
 Street, NW, Suite 401, Washington, D.C. 20036 

NAHE articulates the needs of Hispanic elderly. It seeks to include them in social programs 

aimed at older Americans. NAHE administers project ñAyudaò, employment programs, conducts 

nationwide social research and provides technical assistance training. 

 

National Association of Area Agencies on Aging (NAAAA) 202-872-0888 

927 15th. Street, 6th. Floor, Washington, D.C. 20005 

NAAAA is a private, non-profit organization representing the                                                

interests of Area Agencies on Aging across the country. 

 

 

NAAAA Eldercare Locator  ------------ 1-800-677-1116 
The Eldercare Locator is a nationwide directory assistance service designed to help             

caregivers & older persons locate supportive resources for aging family members & friends. 

 

 

National Association of Retired Federal Employees (NARFE)         (703) 838-7760 

606 N. Washington St., Alexandria, VA 22314 

 

 

 
 

LOCAL NARFE CHAPTERS:  

Fredericksburg #90                                                              Bowling Green #2112 

Contact: David Upchurch  891-0292                                   Contact: Virginia Choiniere 633-4758 
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National Association of State Units on Aging (NASUA) 202-898-2578 

1201 15
th
 Street, NW, Suite 350, Washington, D.C. 20005 

A public interest organization that provides information, technical assistance, and professional 

development support to State Units on Aging. NASUA works to promote social                     

policy response to the needs of older Americans at the federal and state level. 

 
National Consumers League                           202-835-3323 

1701 K Street NW, Suite 1200, Washington DC 20006  

This private non-profit organization educates consumers and brings consumer                   

concerns to the attention of government and industry decision makers. Material                  

available on Medicare and supplement health insurance for older adults. 

 

National Caucus & Center on Black Aged               202-637-8400 

1220 L Street, N.W., Suite 800, Washington, D.C. 20005 

An organization with a mission to improve living conditions for low income and minority older 

persons. Programs include housing, employment training, transportation, and advocacy. 

    

National Council on Aging, Inc. (NCOA)    202-479-1200 

1901 L Street, NW, 4th Floor · Washington, D.C. 20036 

Headquarters at the Nation Center on the Aging, NCOA facilities include the Ollie A. Randall 

Library and the Patina Gallery, where works of older artists are exhibited. The organizationôs 

publications, programs, and services are designed to assist professionals and volunteers            

who work with older adults. 

 
National Institute for Jewish Hospice          800-446-4448 

732 University Street, North Woodmere, New York 11581  

Counseling, referrals, education and training for healthcare professionals. Literature available. 

 
National Retired Teachers Association                        202-434-2277 

601 E Street, NW, Washington, D.C. 20049 

Local Chapter: Contact Ruth Brandts   663-2548 
 

Road Scholar (formerly Elderhostel) 800-454-5768 

An educational program for those aged 60 and over, within a unique vacation opportunity. 

Participants live for a week or more at one of the 1,500 host institutions throughout the U.S., 

Canada, and in other countries. Elderhostelers live and eat on campus, take advantage of 

numerous sports and social activities, and select from liberal arts and science subjects. 

 

Social Security Administration  800-772-1213   

or TDD Users Call 800-325-0778 

Local Social Security Administration Office 888-759-3919 

4954 Southpoint Parkway                   

Fredericksburg, VA 22407 
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Veterans Affairs  

Federal - District of Columbus  202-872-1151 

Commonwealth of Virginia  804-786-0286 

 

Department of Veterans Affairs - Quantico Field Office 800-925-0640 

Quantico Marine Corps Base, Education Center, 3089 Roan Street Quantico, VA  22134 

Local Veterans Affairs Office serving the Fredericksburg area. 

 

Virginia Department for the Aging    804-662-9333 or 800-552-3402 

1610 Forest Avenue, Suite 100, Richmond, VA 23229 

The Departmentôs mission is to improve the quality of life for all older Virginians. The 

Department is the single state agency responsible for administering federal Older Americans Act 

funds in Virginia. The Department also receives funding from the Virginia General Assembly 

and other public and private health and human service agencies to insure that programs are 

implemented which consider the unique needs of older citizens and their families. 

 
 

NATIONAL MINORITY RESOURCE INFORMATION  
 

National Association for Hispanic Elderly (NAHE) 202-293-9329 

2025 I Street, NW, #219, Washington, D.C. 20006 

 

Association National Pro Personas Mayores                           202-293-9329 

2025 I Street, NW, Washington, D.C. 20006 

 

Japanese American Citizens League                                        202-223-1240 

(Aging & Retirement Concerns Committee) 

1730 Rhode Island Avenue, NW, #204, Washington, D.C. 20036 

 

National Center & Caucus on the Black Aged, Inc.                 202-637-8413 

1424 K Street, NW, #500, Washington, D.C. 20005 

A private, non-profit organization that works to improve the quality of life for older black 

Americans. 

 

National Hispanic Council on Aging                                          202-745-2521 

2713 Ontario Road, NW, Washington, D.C. 20009 

A private, non-profit organization that works to promote the well-bring of older Hispanics. 

 

National Directory of Minority Aging Resources & Materials        619-594-6765 

San Diego State University, San Diego, CA 92182 

 

National Asian Pacific Center on Aging                            206-624-1221 

1511 Third Avenue, Suite 914, Seattle, WA 98101 

A private organization that works to improve the delivery of health care and social                 

services to older members of the Pacific/Asian community across the country.  
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         White House Greetings ñCardsò 

 
The White House has a policy through its Greetings Office to honor citizens on their 80th or 

subsequent birthdays and to honor couples celebrating their 50th or subsequent wedding 

anniversaries. Each request should include the individualôs or coupleôs name, titles (the options 

are: Mr., Mrs., or Miss), complete address, and full date of birth or marriage (month, day, and 

year). To insure adequate time for processing, requests should be sent four (4) weeks prior to the 

birthday or anniversary. The hand-addressed greeting will be mailed one (1) week prior to the 

event. Requests should be sent to: 

 

The Greetings Office 

The White House 

Washington, DC 20500 

 

 

SeniorNavigator.org 

 
 

The Rappahannock Area Agency on Aging is a SeniorNavigator Center 

For a center in other areas of the state call (804) 827-1280 or 1-866-393-0957 
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